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HEllO  AGAIN . . . . 

Running a donkey sanctuary could never be described as routine or dull because no 
two days are ever quite the same. Having more than 130 donkeys to care for is a daily 
challenge in itself but we never know what the next telephone call or email might 
bring that requires our urgent attention. We can get inquiries from donkey owners 
seeking advice ranging from dietary and health issues to the recommended size of a 
stable and we are always happy to assist as much as possible.

In the past couple of months we have been contacted by two owners, both in 
Oxfordshire, asking if we would be able to take in their donkeys, a single and a pair and 
you can read more about them in this newsletter. More recently another donkey, Don, 
has joined us and it is looking very likely that two mare donkeys from Shropshire will 
also be coming into the sanctuary very soon.

Having many of the donkeys turned out during the day in the large paddock next 
to the busy A4130 Wallingford to Didcot road is an effective ‘shop window’ for 
the sanctuary. We receive many comments from visitors saying how much they 
enjoy seeing so many contented donkeys out grazing when they drive past. It is 
very rewarding for myself and the staff to know that these wonderful, yet often 
mistreated, animals are now able to enjoy the feel of the sun on their backs, happy 
and safe in the knowledge that Island Farm will be their home for life.

Thank you again for all your support.
John McLaren

Co-founder and Manager

Welcome to the  
Island Farm Donkey Sanctuary Summer 2019 Newsletter 
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Having many of the donkeys turned out during the day in the large paddock next to the busy A4130 Wallingford to 
Didcot road is an effective ‘shop window’ for the sanctuary. We receive many comments from visitors saying how 
much they enjoy seeing so many contented donkeys out grazing when they drive past. It is very rewarding for myself 
and the staff to know that these wonderful, yet often mistreated, animals are now able to enjoy the feel of the sun 
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PALM  SuNDAy
As many of you would know there is a 
strong connection between donkeys 
and Christianity. From when Mary rode 
into Bethlehem on a donkey, urgently 
needing to deliver her baby, the donkey 
being present in the stable where the Son 
of God was born, through to when Jesus 
rode a lowly donkey into Jerusalem and 
was greeted like a king.
We are always pleased to support Holy 
events and Palm Sunday is especially an 
important day. This year we attended 
fourteen Palm Sunday Services with 
donkeys, many of who led the procession 
to the Church. The weather was perfect 
and this special day is always a wonderful 
start to another busy year.
This year at Wantage we had a new donkey 
called Alex attend his first Palm Sunday 
Service and he was really very good. He 
stood with his handler Janet in the Market 
Square and was very interested in what 
was going on. He was so well behaved that 
he has already been asked to book next 
year’s Service in his donkey diary.

A  Special  Birthday  Gift

As featured elsewhere in this newsletter 
we are always very grateful for all the 
support we receive and are surprised at 
how it can come in so many different ways.
We recently had a visit from a lovely lady 
called Mrs. Joyce Ross who had adopted 
Lady, one of our rescued donkeys. Joyce 
celebrated her 90th birthday in March and 
had a party with her family and friends. 
Instead of presents Joyce very kindly 
asked everyone to make a donation to 
Island Farm and the amazing total of 
£250.00 was raised. The picture shows 
Joyce meeting her adopted donkey Lady 
with Sanctuary Manager John McLaren.
Everyone at the sanctuary, especially the 
donkeys of course, would like to thank 
Joyce and all her family and friends for 
their generosity and we hope to see you 
again soon.

It’s Donkey Time!
If you have ever wanted to be up close and personal with a donkey to call your own then 
DONKEY TIME is an experience you will love and never forget. We are holding morning 
sessions where you will be working closely with founder John McLaren and sanctuary staff. 
Learn about donkey care and have a one-to-one experience with a donkey with grooming, 
taking them for a walk and more. There will be a tour of the sanctuary with John and of 
course lots of donkey cuddles. Makes an ideal gift for any donkey lover you may know.
The sessions cost £75 per person and are from 9.30am to 1.30pm. They are being held on 
the following Tuesdays: 11th June, 9th July, 13th August, 10th September and 8th October. 
Places are limited to six per session. Please contact the sanctuary for more details and an 
application form. you can read more about Donkey Time on the events page of our website 
www.donkeyrescue.co.uk
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New Arrivals:  SNOWY and ROlY
SNOWy, a mare aged about 8 years 
and ROLy, a 5 year old gelding came 
into the sanctuary recently from West 
Oxfordshire. They had originally come 
from Wales and had been with their owner 
for less than a year. Unfortunately, due to a 
change of circumstances, she was unable 
to keep them and asked if we could help. 
Both donkeys were slightly overweight 
and each had their own problems.

As can be seen from her photos, Snowy (the 
white donkey, naturally!) had overgrown 
hooves that were causing her discomfort 
and affecting her walking so that had to 
be dealt with immediately. The pictures 
below show her hooves before and after 
trimming. She also had a problem with her 
teeth requiring treatment by Heath Cory, 
our Equine Dental Technician. Snowy is 
now much more comfortable and is a very 
affectionate donkey.

Roly was in an overall better condition 
than Snowy but he had three sarcoids 
in a sensitive area that had become 
ulcerated. Sarcoids are the most common 
skin tumour in horses and ponies and, 
although they may look like warts, they 
are locally destructive and must be 
treated. Once again, our Donkey Hospital 
was utilised and Roly had a lengthy (and 
costly) operation to surgically remove 
two of them. The third, smaller sarcoid is 
being treated in a non surgical way which 
appears to be working but careful and 
regular monitoring is required. Roly is 
now very happy and he and Snowy are still 
together.
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New Arrival:  SIlKY
Not all donkeys that come into the care of the sanctuary are rescue cases. SILky 
was a healthy and well loved donkey whose owners cared for a great deal. Sadly, Silky 
was losing her home and grazing due to the family moving to a new area. Fortunately, 
because they were in North Oxfordshire Silky’s owners were aware of Island Farm 
Donkey Sanctuary and got in contact. They wanted her to go somewhere safe and 
secure where they could come and visit and the sanctuary fitted the bill perfectly. Silky 
quickly joined a group of five other mare donkeys and has settled into her new life. 
Her previous owners have visited a number of times and have generously arranged to 
contribute toward the cost of her care.

We soon realised that Silky had a very good temperament and easy going manner and 
thought she would be an excellent donkey to attend events. Nicola, one of our yard 
Staff, took Silky to the village of Brightwell-cum-Sotwell for their Palm Sunday Service 
where she led the procession and had a very enjoyable morning being the centre of 
attention.
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We are very fortunate to have so many 
wonderful supporters who help the 
Sanctuary in so many different ways. 
From giving up their spare time to work 
in the yards mucking out & sweeping 
to running a stall at one of our events, 
it is all very important and keeps the 
sanctuary functioning.
For those people who live too far away 
to help in person another vital way to 
support the sanctuary is to fundraise 
and we have two examples of how this 
can be done. The amazing thing about 
them is that they happened at opposite 
ends of the world!

Kaz Pringle is a keen baker and came up 
with a great idea to help the sanctuary. 
We will let kaz tell you in her own words:
“I have been filling up my Donkey Tins 
ever since my husband adopted a 
donkey for me a few years ago. I work 
part time for JAS Forwarding which 
is a freight forwarding company and 
often take in cakes to work that I have 
baked. I had an idea of having “Friday 
Feasts” where I would bake a cake or 
savoury item and take it in to work, my 
colleagues could help themselves and 
all I would ask for is a donation in my 
Donkey Tin. This has been going really 
well as they are such a generous bunch 
and often give a few pounds for a piece 
of cake. I alternate between sweet 
and savoury items to accommodate 
everyone’s taste and also do recipes 

from Slimming World to cater for the 
ones on diets or watching their figures.
I attach a few pictures of my bakes on 
Facebook the night before I take them 
into work and more often than not 
they are all gone before 9 o’clock in the 
morning!
I would love to volunteer for Island 
Farm but the distance is too far (1 hour 
away) and I have limited spare time as I 
volunteer for The Cinnamon Trust and 
walk dogs for the elderly on a regular 
basis. Keep up the fantastic work you 
do for the donkeys.”
kaz, you are a real star, not just for 
what you do for Island Farm Donkey 
Sanctuary but also for the other 
charity and the elderly you help. It was 
a pleasure to meet you when you were 
able to visit a while ago and thank you 
for your fundraising. keep on baking!
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Jack Stacey had visited Island Farm in the past with his mother as he loves donkeys. In 
2018 he was travelling around the Southern Hemisphere and had ended up working in 
Christchurch, New Zealand. As a keen amateur runner he had decided to run a marathon on 
behalf of a charity and thought the sanctuary would be a bit different to the charities that the 
other athletes would be running for! 
 
The 2018 Queenstown Marathon, often called the most beautiful marathon in the world, was 
held in November. Jack’s training schedule included running 40km a week, over the course 
of four runs per week with the rate progressing each week. He entered the South Island Half 
Marathon in August “to assess how ready I am for the end goal!” Having successfully 
completed that event Jack’s training continued including tackling hilly areas to prepare for 
the hill sections of the marathon course.   
 
After many weeks of training Jack completed the Queenstown Marathon in a time of 
4:41:00, impressive as this happened to be the first full marathon he had run. Including Gift 
Aid Jack raised over £200 for the sanctuary and we are very grateful for all his hard work 
and dedication. Now back in the UK, Jack is currently training to compete in the Cardiff Half 
Marathon and we wish him all the very best.  
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Keri and her partner Andrew run a thriving florist’s in Wallingford and came up with a great idea 
to help the sanctuary. In their range of garden ornaments they have a stunning handcrafted 
metal donkey and they came up with an offer that for each one sold following a referral by us, 
keri will donate 10% of the £125 purchase price.
We have one on display in reception but if you are unable to come to Island Farm then keri can 
arrange delivery for a small charge. The approximate measurements are: Height 62cm, Width 
17cm, Length 75cm and they are suitable for the garden. Please contact keri and her team on 
01491 838005 or keri@wallingfordflowers.co.uk
On a wet Tuesday in April keri presented a cheque for £107.00, bringing the total amount 
donated so far to £129.50. The metal donkey has proved so popular that he has now been joined 
by some other residents of Island Farm – a pig, a hen and three roosters. Like the donkey, they 
are all available from keri the Florist in Wallingford.
To see the whole range go to www.donkeyflowers.co.uk please remember to mention the 
donkey sanctuary and we will receive 10%.
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SPONSORS  THANKS  .  .  .  .

Jack Stacey had visited Island Farm in the past with his mother as he 
loves donkeys. In 2018 he was travelling around the Southern Hemisphere 
and had ended up working in Christchurch, New Zealand. As a keen amateur 
runner he had decided to run a marathon on behalf of a charity and thought 
the sanctuary would be a bit different to the charities that the other athletes 
would be running for!
The 2018 Queenstown Marathon, often called the most beautiful marathon 
in the world, was held in November. Jack’s training schedule included 
running 40km a week, over the course of four runs per week with the 
rate progressing each week. He entered the South Island Half Marathon in 
August “to assess how ready I am for the end goal!” Having successfully 
completed that event Jack’s training continued including tackling hilly areas 
to prepare for the hill sections of the marathon course.

After many weeks of training Jack completed the Queenstown Marathon in a time of 4:41:00, impressive 
as this happened to be the first full marathon he had run. Including Gift Aid Jack raised over £200 for the 
sanctuary and we are very grateful for all his hard work and dedication. Now back in the UK, Jack is currently 
training to compete in the Cardiff Half Marathon and we wish him all the very best.



 

  
 

Pollyanne

MANy of you will know about Pollyanne, 
our ‘star’ donkey who has appeared on 
stage at the Royal Opera House, taken 
part in numerous photoshoots and even 
a televised magic trick. She has also had 
a book written about her life. Although 
she is now retired from her performing 
activities her story is far from over…

When she was rescued in 1997 Pollyanne 
was in a neglected state and had very 
badly overgrown hooves. Although they 
have been regularly trimmed Pollyanne’s 
hooves can still give her some problems 
which require specialist treatment.

Sanctuary Farrier Daly Johnson 
dipWCF has begun treating Pollyanne 
for ‘Ballerina Syndrome’ which is 
contraction of the tendons, causing 
her to walk on the toe of her hooves, 
hence the ballerina reference. To start 
with, X-Rays were taken in the Donkey 
Hospital by our vet Jonathan Cranston 
BVetMed BSc(Hons) MRCVS using our 
own X-Ray machine (purchased thanks 
to a donation from The Annie Dean 
Charitable Trust). Jonathan was able 
to confirm that Pollyanne did not have 
arthritis in any of her joints which was 
good news.

Daly applied a special resin to the sole 
and front of Pollyanne’s hooves. This has 
the effect of extending the toe of the 
hoof, gently stretching the tendons. This 
will be a long and slow process working 
millimetres at a time but even at this 
early stage of her treatment Pollyanne 
appears to be walking better. We look 
forward to including an update in our 
Winter Newsletter and in case you are 
wondering about Pollyanne’s rear end, 
she is shedding her Winter coat!
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Sanctuary Farrier Daly Johnson dipWCF has begun treating Pollyanne for ‘Ballerina 
Syndrome’ which is contraction of the tendons, causing her to walk on the toe of her 
hooves, hence the ballerina reference. To start with, X-Rays were taken in the Donkey 
Hospital by our vet Jonathan Cranston BVetMed BSc(Hons) MRCVS using our own X-Ray 
machine (purchased thanks to a donation from The Annie Dean Charitable Trust). Jonathan 
was able to confirm that Pollyanne did not have arthritis in any of her joints which was good 
news. 

 
Daly applied a special resin to the sole and front of 
Pollyanne’s hooves. This has the effect of extending 
the toe of the hoof, gently stretching the tendons. 
This will be a long and slow process working 
millimetres at a time but even at this early stage of 
her treatment Pollyanne appears to be walking 
better. We look forward to including an update in 
our Winter Newsletter and in case you are 
wondering about Pollyanne’s rear end, she is 
shedding her Winter coat! 
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Monty’s 
Ramblings

HeLLO again everyone, I’m back with my latest 
Ramblings and thoughts on life at Island Farm. 
Firstly, this time I have a new scribe to help me. 
I believe her dog is helping too which should 
be interesting as us donkeys are not partial to 
dogs as everyone knows. Anyway, I shall have 
to tell him to keep his barking ideas to himself.
Life here is as ever very hectic with lots of 
coming and goings. We had a busy time over 
easter with fourteen donkeys going out to 
churches for Palm Sunday and taking part in 
processions all over the place from Caversham 
to Oxford and in between. What a business it is 
but we all try to help our staff and volunteers 
when they come in early in the morning to make 
all of us look smart to go and meet our public. 
We have our coats brushed and hooves shone 
and are so proud to represent the sanctuary. 
We always try be on our best behaviour (of 
course I always am, as I know exactly what to 
do!). I hear that a new donkey called Alex went 
out and was so well behaved that the people 
in Wantage want him to go again next year. I 
must have a word with him we don’t want him 
getting ideas above his station, but anyway, I 
hear he is a good fellow.
We have a new donkey called Don who had a sad 
life but now he is with us he says he is happy 
and has settled in well with John, the staff and 
one or two of us showing him the ropes. As 
you know we have some other animals too and 
recently a pigmy nanny goat called Valentine 
came to Island Farm with a kid only 14 days old. 
Both were sad and underfed but of course now 
that Linda and the staff have fed them up they 
are as happy as can be. So much so that the 
kid, called Star, has been amusing us all with 
his antics. Mind you when I was young I used to 
frolic in the fields too!! Anyway, Star loves to 
climb up an old children’s slide and sliding down 
on his bottom so much so we are all laughing. 
I think someone told me that there is a video 
of this trick on Facebook – mind you I don’t do 
Facebook and I am far too dignified for those

sorts of tricks now. Valentine is a nice 
companion for our other goat Snowy who sadly 
lost her friend due to old age.
We are having our Country Show at the end of 
May on 25th and 26th and I shall have to make 
sure that everyone is ready for all the extra 
visitors we will be getting. I will walk proudly 
round the ring in the Donkey Parade each day 
as I am so grateful for my lovely home and to 
everyone who takes care of me and my friends.
That reminds me, we are going to have some 
new stables built to replace the old wooden 
ones at the bottom of the yard so we all would 
like to thank those kind people who have 
made donations to the Sanctuary – they all 
add up and when we have enough we can do 
something that is really, really needed. To 
have new stables and a special area where new 
donkeys can go to settle in when they arrive 
will be lovely for us all. Although there is always 
so much to do the grass in the paddocks is not 
going to eat itself so I need to be off! We wish 
you all a lovely Summer and hope to see you all 
soon. Hee Haw!!
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BEST HOOF FORWARD
IN order to survive in desert and semi-arid parts of the world where the ground is dry 
and stony donkeys hooves have adapted to become quite different to those of horses. 
Donkey hooves are smaller, more flexible, yet harder wearing than horse hooves. The 
hoof wall and sole is thicker and the frog, a triangular shaped pad which acts as a shock 
absorber for the foot when it makes impact with the ground, is larger and tougher.

However, these adaptations mean that when donkeys are kept on lush, wet pasture, 
their feet can become soft and they can often suffer from foot diseases. Their hooves 
do not wear naturally as they would in the wild so therefore it is vitally important to have 
a correct hoof care routine in place. Donkeys rarely have the need to wear shoes but they 
must have regular trimming at intervals of 6 to 8 weeks, depending on the donkeys age 
and condition.

For a neglected donkey inadequate hoof care results in overgrown hooves that cripple 
a donkey and causes extreme pain and suffering. Over the years we have had several 
donkeys come into the sanctuary with this problem and it can take many months for them 
to be able to walk normally again. Some donkeys never fully recover and have ongoing 
issues with their hooves throughout their lives.

Other problems that can affect hoof health is Seedy Toe, when the part of the hoof known 
as the White Line becomes weak and crumbly. This allows dirt, small stones and bacteria 
to enter and get stuck in the space under the horny part of the hoof, causing infection.

If a donkey suffers a wound that penetrates the Sole or White Line this can cause an 
abscess where infection and pus builds up causing intense pain and can require urgent 
veterinary attention. The vet may recommend a poultice, to help draw the infection out 
of the foot and/or cut away the abscess with a hoof knife to help the infection to drain out. 
A course of antibiotics may also be required.

The donkey pictured is Midge on the day she arrived and as can be seen, her hooves were 
overgrown and she was in a terrible state. you can read more about Midge on our website:  
www.donkeyrescue.co.uk/donkey-veterinary-treatment-example-1/

 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 

 
 
 



Featured Adopted Donkey:

DIZZY

DIZZy is a 8 year old mare
donkey with colouring known 

as grey roan. She stands at 10.2 
hands and is a very friendly
donkey who loves to meet

people.

Dizzy came into the sanctuary in 
2013 from the Guildford area with 

three gelding donkeys Moses, 
Matthew and Alex. Their previous 

owner was moving to a smaller 
property with no available grazing 
which in effect would have made 

them all homeless.

The owner was very sensible and 
had the forethought to plan for 
their future’s and got in contact 

with Island Farm to see if we 
could give Dizzy and her friends 

a home.

For just £20.00 you can adopt
Dizzy or any of her nine friends 
for a year, either for yourself, or 
as a gift. For more details please 

ask for an Adoption Form or 
check out our website. 

www.donkeyrescue.co.uk

Volunteering  at
the  Sanctuary

IF you are able to give some of your own 
time to help out with the variety of work 
that needs doing at the donkey sanctuary, 
please get in touch with us. We are 
always keen to hear from new volunteers 
whether as individuals or in groups up 
to 10. Perhaps you have special skills 
or experience that you feel can benefit 
the sanctuary or maybe you just want to 
give some of your time to come and help 
look after the donkeys. In either case, we 
would love to hear from you.

We desperately need more volunteers in 
our Visitor Centre serving tea, coffee and 
cake! Weekends and school holidays from 
11am to 4pm. If you like meeting people 
and think you could help please contact 
the sanctuary. 

Tasks undertaken by our volunteers 
include: 

• Helping to look after the donkeys.

• Fundraising at the sanctuary by
 helping at one of our events. 

• Fundraising for the sanctuary by
 organising other events such as
 cake sales or coffee mornings.
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Did you know…. 

With proper care, a donkey can live for more than 40 years. Donkeys get depressed very 
easily when left alone and they are by nature herd animals. They prefer to stay in groups 
but a single donkey can actually live happily with a herd of goats. 

Because of their large ears it can be possible for donkeys to hear each other over long 
distances in open desert conditions. This is very important as they spread out to graze, a 
consequence of living in areas with sparse plant growth. Their large ears also act as 
radiators helping to keep their body cool in hot and arid desert conditions.  

DID YOU KNOW….
With proper care, a donkey can live 
for more than 40 years. Donkeys get 
depressed very easily when left alone 
and they are by nature herd animals. 
They prefer to stay in groups but a single 
donkey can actually live happily with a 
herd of goats.

Because of their large ears it can be 
possible for donkeys to hear each other 
over long distances in open desert 
conditions. This is very important as they 
spread out to graze, a consequence of 
living in areas with sparse plant growth. 
Their large ears also act as radiators 
helping to keep their body cool in hot and 
arid desert conditions.



Adopt a Donkey
Donkeys love being adopted 
here at Island Farm. Not 
only does it make them feel 
special, but it also helps us 
fund our work in feeding, 
homing and providing the 
care they need.

Just £20 for a whole year  
and you will receive a picture, 
your donkeys story so far and 
a certificate.

Diary Dates

Island Farm Donkey Show and Fun Dog Show - Sunday 3rd June 2018

Address: Didcot Rd, Brightwell-
cum-Sotwell, Wallingford OX10 0SW

Phone: 01491 833938

Email: mail@donkeyrescue.org.uk

Our regular events at 
Island Farm When When

Flea Market 1st Sunday of the month 10:00 am

Craft Sale 3rd Sunday of the month 11:00 am

Table Top Sales 2nd and 4th Saturday of the month 11:00 am

Come and visit us here at 
the Island Farm Donkey 
Sanctuary

Call us on 01491 833938 for more details.

Zara was born in 2003 and is 
10.0 hands high. 

Zara arrived in Island Farm 
in 2017 due to her previous 
owner losing her grazing Land.

ZARA

Adopted Donkey this 
month is

 

 

Diary Dates 
 

Table Top Sales twice per month plus other events are held at the sanctuary. 
See our website for details or contact the sanctuary office. 

Country Show -  Saturday 25th and Sunday 26th May 10am to 5pm 

Donkey Show and Fun Dog Show -  Sunday 2nd June from 10am 

Memorial Wall Service - Thursday 26th September 7.30pm. A special Service led 
by the Reverend Janice Chilton to remember those people whose names are inscribed   
on our Memorial Wall. 

Carols with the Donkeys -  Thursday 12th December 7.30pm with the Roke and 
Benson Brass Band. Everyone welcome for a special evening of Christmas celebration 

 
 
 

Share your photos   
 with us!

Post your pictures on our Facebook, 
Pinterest and Instagram pages.

@islandfarmdonkeysanctuary

Island Farm Donkey Sanctuary

@islandfarmdonks

DIARY DATES

TABLe TOP SALeS twice per month plus other events are held at the
sanctuary. See our website for details or contact the sanctuary office.

• COuNTRy SHOW – Saturday 25th and Sunday 26th May, 10am to 5pm

• DONKey SHOW AND FuN DOG SHOW – Sunday 2nd June, from 10am

• MeMORIAL WALL SeRVICe – Thursday 26th September, 7:30pm
A special Service led by the Reverend Janice Chilton to remember those people 
whose names are inscribed on our Memorial Wall.

• CAROLS WITH THe DONKeyS – Thursday 12th December, 7:30pm start
with The Roke and Benson Brass Band
Everyone welcome for a special evening of Christmas celebration.


